
Reset Password 

Click on the Forgot Your Student password link under the Campus Id field.  

 

 

Enter your Student Number and your Birthdate in the format YYYYMMDD. For example if you were born 

in May 15, 1990 then enter the birthdate as 19900515. After entering both fields click Next. 

 

Next you will be asked to answer one of your Security Questions.  After providing an answer click Next. 

 



Set Password screen will be shown. Enter in a new password. Please note that your password must be 

between 8-30 characters and must contain at least 3 different types of characters (i.e. lowercase, 

uppercase, numbers or special characters).  Confirm the new password by entering it again in the 

Confirm New Password Field. Click Next.  

 

After creating a new password a summary page will be displayed with a message saying you have 

successfully set your password. Click Finish.   

 

You may now login to my.brocku.ca using your Campus ID and New Password. 

 


